
About Package Boiler Burner Service (PBBS) 

Our mission is very simple. 

We want every customer - large and small - to feel like they are our only customer.

1955, Victor Carberry, founder of PBBS exclaimed, “An unsatisfied customer is unacceptable!” Over 
50 years later, PBBS is still operating under this very lofty standard. We assure customer satisfaction 
through an ongoing commitment to you, the customer, and to the business that our family started all 
those years ago.

At PBBS Equipment Corp., you can be assured that we will assist you to your satisfaction in all 
areas of your boiler room.

Our award winning service staff of 40, averaging over 11 years of experience with the company, is 
unmatched when it comes to adeptness in the boiler room. Whether the problem is water or steam 
related, combustion or controls, our service technicians are up to the challenge.

Ongoing training is part of the tradition and a requirement for all of our technical professionals 
be they field technicians, support engineering, or sales engineers. It is imperative that we fully 
understand the products we are servicing and have the ability to apply our knowledge. It’s what you 
place your trust in us to do, and we promoise no exceptions and no compromises.

Quality products are essential in satisfying your needs, providing not only solutions but dependability 
and low life cycle costs. Our line card of products attests to the quality of companies we have 
aligned ourselves with and the assurance you will receive with every installation.

Our Engineering, Sales and Support staffs, averaging almost 10 years experience with PBBS, share 
the commitment of total customer satisfaction and pledge their loyalty in continuing the tradition. A 
tradition which embraces an evolving philosophy which says if you buy a product or service from 
PBBS, you not only buy the product, but the company behind it as well.

PBBS wants to be your partner for your next project. Contact us, and tell us how we can assist you.
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